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Dear Parents,

Thank you! We consider it an awesome privilege to be given the 
opportunity to minister God’s love to your child. 

Babies as young as six weeks begin to smile at others. They have 
already learned that there are people in the world who love them 
and are there to care for their needs. They are learning to trust other 
adults in addition to their parents. As they come repeatedly to our 
classrooms during these formative months and years, they learn that 
the Infant/Toddler Department is a safe and friendly place to be. For 
these little ones, “going to church,” means playing in our classrooms, 
and “God’s love” is expressed through the hugs and smiles of our staff 
and volunteers.

We want to assure you that your child will be cared for in a clean and safe 
environment while you worship. We take great care in the cleanliness and 
safety of our children’s rooms, and our staff is screened and trained to 
meet the physical, emotional and spiritual needs of your child.

This handbook has been prepared to acquaint you with our policies 
and procedures. We hope it will be helpful to you as a parent during 
your child’s stay. If you have any questions or concerns, please give us a 
call. We’ll be happy to be of service to you and your family.

Thanks again for entrusting your precious gift of God to us. We look 
forward to partnering with you to lay a godly foundation in their 
young life that will be built upon for years to come.

Contact Information
Saturday Infant/Toddler Coordinator — Nikki Quaid
623.234.2936 | nquaid@vcfnp.com

Sunday Infant/Toddler Coordinator — Heather Cook
623.234.2921 | hcook@vcfnp.com

Pastor of Children's Ministry — Jody Kingston
623.934.4000 | jody@vcfnp.com



The Classroom
Please feed your baby before bringing him/her to class.

Make sure that your child is well. We cannot accept children who show 
signs of illness, such as colored-mucous discharge from the nose, 
cough, fever, vomiting, open sores or contagious rashes. We would also 
appreciate you making us aware of any questionable marks your child 
has at the time you drop them off (e.g. bumps, bruises, rashes, etc.).

Please permanently label all of your children’s belongings, i.e. pacifier, 
bottle, diaper bag, etc., to be assured that these items are returned to 
you.

Be aware of our “no cry” policy. Our staff will do everything possible to 
ease your child’s fears. However, if a child cries for 10 minutes without 
showing signs of calming down, we will alert you. We want this to be a 
pleasurable experience for your child and the others in our classrooms.



What to Bring
Small diaper bag

• At least 2 diapers
• Necessary feeding supplies for infants, or special snacks for 

children with unique dietary needs
• Extra change of clothing
• Ointment for rashes
• Teething gel or tablets if needed

What not to Bring
Medicine of any kind
If your child needs any medication at all, it must be dispensed by a 
parent.

Personal toys
Our classrooms are comfortably equipped with blankets, age-
appropriate toys, etc. It is often difficult to track down items that 
belong to your child when they resemble our own nursery supplies.



Checking In
“KID–CHECK” is the automated sign–in system we use for Vineyard Kids 
ages birth through grade 5. If you're a first time guest, please see a Kid 
Check attendant for assistance.

1. Enter your ten digit phone number using the touch screen 
monitor at any one of the six self check in stations.  
CLICK SEARCH

2. Click on your child's name as it appears on the screen. 
Check multiple children in at the same time, click finish.

3. Your parent pick-up tag and your child's name tags will begin 
printing from the printer next to the check-in station.

• You will receive two name tags per child. 

• Place one name tag on the back of each child. 

• Take the second name tag and give 
it to the classroom teacher.

4. Please give the teacher any necessary information 
to assist them in the care and comfort of your child. 
(Has the child just been fed, is it nap time, teething, 
food allergies, have potty training needs, etc.)

5. Keep your parent pick-up tag with you at all times. There's 
a paging number on your parent pick-up tag. Watch the 
monitors in the auditorium for your child's number. Go 
to your child's classroom immediately if it appears.

6. Hand your child to the teacher with a smile and a goodbye 
kiss. Be assured, we will give special care to each child. A 
short goodbye usually will lessen any separation anxiety.

Checking In for a 2nd Service
1. Please see a Kid-Check attendant to check in your child for a 

second service. Please do not use a self check in station for this 
purpose.

2. No new name tags or parent tags will be issued. The original 
parent tag will be used for paging and for picking up your 
child. (Please do not go to your child's classroom. If your child 
sees you, it can cause separation anxiety after your child has 
already adjusted to the classroom.)



Checking Out
1. Please wait patiently in line for your child.

2. Present your parent tag to the teacher and also give the name 
of your child. We ask that any siblings, friends, etc. , picking up 
the child be at least 12 years old. Children will not be released 
without a parent tag.

3. The teacher will match the number on your parent tag with 
the number on your child's name tag. Your child will then be 
released to you.

4. Ask any questions you may have at this time. Make sure you 
have all of your child's belongings.

5. Try to leave the classroom as soon as possible so others are 
able to collect their children promptly.

6. Please remember that only babies and nursery staff are 
allowed in our classrooms. We do this for the security of all 
the children in our care. Increased traffic in and out of the 
classroom could result in children slipping out or getting their 
fingers pinched in the door. It is also distracting, and can be 
upsetting to other children in the classroom.



All About Our
Infant/Toddler Ministry

Our Infant/Toddler ministry includes newborns and children through 
2 years of age. The rooms are equipped with cribs, infant swings, 
and changing tables, along with adequate playing room and age-
appropriate toys and curriculum.

Classroom Hours
Our classrooms will be open 20 minutes prior to the beginning of each 
service to serve you. 

Screening Procedures
Our adult volunteers are required to go through a screening process 
which consists of:

1. Pastoral Staff approval
2. Attending for 4 months
3. Attend VK orientation class
4. Fill out application which includes a background check
5. On-the-job training

Staffing
We do our best to staff our classrooms with an adequate number of 
workers. However, if at any time we have an unexpected number of 
children that causes us to exceed our ratio of children to workers, we 
will be unable to accept any more children unless another qualified 
adult volunteers their time for that service. This measure is taken to 
insure that each child receives proper care.

Our Ratios Are
Nursery—1 worker for every 3 children
Ones—1 worker for every 4 children
Twos—1 worker for every 6 children

Separation Anxiety
Separation anxiety in children this age is both understood and 
expected by our staff. The crying associated with this usually stops 
within a few moments of being in the classroom. If it does not, and 
crying persists without showing signs of stopping within 10 minutes, 



we will page you. We will work with you until your child is able to come 
into the classroom with a smile. 

Snacks
Nursery: Ritz crackers are provided for babies that have been ok’d to 
have them.
Ones: Graham crackers are given with water at snack time.
Twos: Goldfish crackers are given with water at snack time.
Lesson Foods: A sign will be posted when a different food that 
correlates to that week’s lesson will be given to the children.
Sippy Cups: Please put your child’s name on their cup. We will make 
sure they get this at snack time in place of water. 
Food Allergies: Please let your child’s teacher know if your child has 
food allergies that prohibit them from eating the provided snack. 
Snack ingredient information is available for parent review by request.

Diaper-Changing/Potty-Training
Diaper Changes: Our teachers are instructed to wear gloves and follow 
strict disinfecting guidelines during diaper changes, to ensure that our 
rooms remain sanitary and the risk of spreading germs is minimized. 
Each child will have their diaper checked and/or changed during each 
service. If your child does not come with a diaper, one will be provided.

Potty Training: Kid-friendly bathrooms are available in our twos’ 
classrooms. We will assist your child in every way we can. Accidents are 
bound to happen though, so please be sure to bring an extra change 
of clothes just in case. 

Curriculum
We currently use the First Look curriculum in every classroom in this 
department. First Look introduces basic foundational concepts and 
uses repetition to cement spiritual truths into the life of the youngest 
child. It is designed especially with teacher flexibility and short 
attention spans in mind.

Promotions
Our classrooms (two for each age grouping) progress every 6 months 
to accommodate developmental changes.



Optional Rooms Available
For your comfort and convenience, we have a "Nursing Moms" room 
located in VK101.

We also offer two "Family Rooms" located between the auditorium 
and the foyer. Closed circuit television with a live feed of the service, 
a changing area, toys and comfortable surroundings allow parents to 
experience the church service while caring for their young child. These 
rooms are reserved for well babies only. Ask a greeter or usher to assist 
you.



Child Dedication
Child Dedication involves making a public declaration before the 
congregation, the pastor and most importantly the Lord, that you 
desire to raise your child in the "training and teaching of the Lord" 
(Ephesians 6:4) to give them "wisdom that leads to salvation" (II 
Timothy 3:14-15).

If you are interested in taking this step, or if you have any questions 
concerning this matter, please pick up a brochure from the Vineyard 
Kids lobby or the Information Center. You can also visit us at 
VineyardNorthPhoenix.com for more information.

Suggested Reading
I Samuel 1:24-28
Luke 2:22-38



How You Can Support 
This Ministry
Volunteer
We feel it is important to maintain the proper child/worker ratio in 
each of our classrooms. Because we are a growing church that places 
high value on excellence in everything we do, we are always on the 
lookout for caring individuals who have a heart for ministry to children. 
There are many areas to volunteer in, from teaching or assisting in a 
classroom, to preparing rooms or being involved in prayer ministry 
for the department. Please contact the Infanct/Toddler Coordinator for 
more details on how you can become involved in this exciting ministry 
to the littlest of the flock.

Give Us Your Input
We invite you to share your constructive suggestions for improving 
this ministry with the Infant/Toddler Coordinator.

Encourage Our Workers
Thank them for a job well done! Please keep in mind that they are 
volunteers who sacrifice personal time to pray for and minister the 
love of Jesus to your child each week.



Additional Parent
Support/Training

Empowered Families
This program is designed for those wanting to build strong families 
and connect with other parents in order to learn and grow in the 
parenting process. See the "Empowered Families" brochure in the 
Parent's Corner for more information and to register.

Parenting Classes
As a parent, you are your child's first and most important teacher. 
Parenting classes are offered throughout the year at VCNP to teach 
biblical parenting skills and to provide parents with practical tools and 
support. Watch the bulletin for upcoming classes.

God Made You

God Loves You

Jesus Wants To Be
Your Friend Forever
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